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Summary of findings

Overall summary

Chiltern Grange is a 'care home'. People in care homes receive accommodation and nursing or personal 
care as single package under one contractual agreement. CQC regulates both the premises and the care 
provided.

Chiltern Grange Care Home can accommodate 75 people across three separate floors, each of which have 
separate adapted facilities. One of the floors specialises in providing care to people living with dementia. At 
the time of the inspection there were 54 people living in the home.

We found the following examples of good practice.

Visitors had their temperature taken and were asked about their health to identify signs of infection. On 
arrival, there was clear signage and visitors were encouraged to wash their hands and wear appropriate 
personal protective equipment (PPE). During periods when local and national guidance permitted visiting, 
relatives used an electronic system to book visiting slots. We observed safe arrangements for visits, including
the use of substantial screens between the resident and visitors, designed to reduce the risk of viral 
transmission. 

The home was registered to regularly test staff and people using the service for COVID-19 infection. Some 
people using the service could not consent to COVID-19 swab testing. Where staff believed a person was 
unable to give informed consent, the service had undertaken a mental capacity assessment and recorded 
best interests decision making. 

Safe admission processes were in place when people arrived from the community or a hospital setting. This 
included testing for COVID-19 and a period of isolation on arrival, to minimise the risk to existing residents.   

The service had a detailed infection control policy and a business continuity plan in place. Audits took place 
to monitor infection prevention and control across the service. The home environment was kept in a clean 
and hygienic condition throughout. During our site visit, we observed regular cleaning taking place. This 
included the frequent sanitisation of areas which could pose a higher risk of cross infection, such as door 
handles and surfaces. 

We observed staff wearing appropriate PPE, and found the home had a good stock of face masks, aprons, 
gloves and eye protection. PPE stock levels were closely monitored. Staff had received training in infection 
prevention and control, including regular demonstrations in the correct use of PPE. We identified where 
improvements could be made to PPE donning and doffing areas, to ensure all areas included hand sanitiser,
apron dispensers and appropriate signage. The service responded to our feedback immediately to confirm 
they had taken appropriate action. 

The home had experienced a recent outbreak of COVID-19 infection and was required to isolate individuals 
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with suspected symptoms of infection. This presented challenges, as some people living with dementia 
were independently mobile and required close supervision to prevent them from having contact with 
people who did not have symptoms. The service had already reflected on their response to the outbreak 
and shared a detailed action plan following our site visit. This demonstrated how future outbreaks could be 
effectively managed, including improved isolation protocols and the safe management of waste.
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The five questions we ask about services and what we found

We always ask the following five questions of services.

Is the service safe? Inspected but not rated

Further information is in the detailed findings below.
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Chiltern Grange Care Home
Detailed findings

Background to this inspection
We carried out this inspection under Section 60 of the Health and Social Care Act 2008 as part of our 
regulatory functions. This inspection was planned to check whether the provider is meeting the legal 
requirements and regulations associated with the Health and Social Care Act 2008. 

As part of CQC's response to care homes with outbreaks of coronavirus, we are conducting reviews to ensure
that the Infection Prevention and Control practice was safe and the service was compliant with IPC 
measures. This was a targeted inspection looking at the IPC practices the provider has in place.

This inspection took place on 18 December 2020 and was announced by phone on arrival, before the 
inspector entered the home.



6 Chiltern Grange Care Home Inspection report 20 January 2021

 Is the service safe?

Our findings  
S5 How well are people protected by the prevention and control of infection?

● We were assured that the provider was preventing visitors from catching and spreading infections.

● We were assured that the provider was admitting people safely to the service.

● We were assured that the provider was accessing testing for people using the service and staff.

● We were assured that the provider was promoting safety through the layout and hygiene practices of the 
premises.

● We were assured that the provider was making sure infection outbreaks can be effectively prevented or 
managed.

● We were assured that the provider's infection prevention and control policy was up to date. 

We were somewhat assured that the provider was using PPE effectively and safely, and meeting shielding 
and social distancing rules. We observed isolated examples of poor practice in relation to the use of PPE and
suggested improvements to PPE donning and doffing areas. We identified areas for improvement in relation 
to the isolation of individuals during a recent outbreak of COVID-19. The service responded immediately to 
our feedback to take appropriate action and share a detailed action plan. We have also signposted the 
provider to resources to develop their approach.

Inspected but not rated


