
This report describes our judgement of the quality of care at this service. It is based on a combination of what we found
when we inspected, information from our ongoing monitoring of data about services and information given to us from
the provider, patients, the public and other organisations.

Ratings

Overall rating for this location Inspected but not rated –––

Are services safe? Inspected but not rated –––

Are services well-led? Inspected but not rated –––
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We carried out an GP focused inspection at The Acorn & Gaumont House Surgery on the 14 December 2020 as part of our
inspection programme.

This report was created as part of a pilot which looked at new and innovative ways of fulfilling CQC’s regulatory
obligations and responding to risk in light of the Covid-19 pandemic. This was conducted with the consent of the provider.
Unless the report says otherwise, all information contained within this report was obtained remotely from the provider.

We previously inspected The Acorn & Gaumont House Surgery on 12 March 2020. At this time, we rated the practice
Requires improvement overall. Details of this report can be found by selecting the ‘all reports’ link for The Acorn &
Gaumont House Surgery on our website at www.cqc.org.uk.

The focused inspection looking at safe and well-led undertaken on 14 December 2020 did not review the ratings for the
key questions or for the practice overall as this was a focused inspection undertaken as part of ongoing monitoring.

We based our judgement of the quality of care at this service on a combination of:

• what we found when we inspected

• information from our ongoing monitoring of data about services and

• information from the provider, patients, the public and other organisations.

At this focused inspection we found:

• There was an effective system for managing patients on high risk medicines.
• Clinical record reviews were completed appropriately.
• There were clear staffing structures, with all staff being aware of roles and responsibilities.

Details of our findings and the evidence supporting our ratings are set out in the evidence tables.

Dr Rosie Benneyworth BM BS BMedSci MRCGP

Chief Inspector of Primary Medical Services and Integrated Care

Overall summary
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Population group ratings

Older people Not inspected –––

People with long-term conditions Not inspected –––

Families, children and young people Not inspected –––

Working age people (including those recently retired and
students)

Not inspected –––

People whose circumstances may make them vulnerable Not inspected –––

People experiencing poor mental health (including people
with dementia)

Not inspected –––

Our inspection team
Our inspection team was led by a CQC lead inspector. The team included a GP specialist advisor.

Background to The Acorn & Gaumont House Surgery
The Acorn and Gaumont House Surgery is a GP practice located at 151 Peckham High Street, London, SE15 5SL. The
practice website can be found at www.acorn-gaumont.nhs.uk

The practice provides GP practice services to approximately 9733 patients.

The practice is located in an area ranked among the second most deprived in the country on the index of multiple
deprivation scale. The practice has an ethnically diverse patient population with 7.0% of patients identifying themselves
as mixed ethnicity, 8.2% Asian,43.7% black, 3.9% other non-white ethnic groups. The practice is located in an area with a
transient population and has an annual turnover of 14% of the patient list.

The practice is operated by two full-time male GP partners. The practice employs a full-time female salaried GP and two
long-term locums; one who works 0.75 full-time equivalent and another who works one session per week. The practice
employs two full-time nurses and there is one part-time locum advanced nurse practitioner. The practice employs two
part-time pharmacists and is training a staff member to become a healthcare assistant.

The service is located in premises that are shared with audiometry, podiatry and spirometry services. The Acorn and
Gaumont House Surgery is registered to provide the following regulated activities Diagnostic and screening procedures,
Treatment of disease, disorder or injury, Maternity and midwifery services and Family Planning. Out of hours services are
provided by South East London Doctors on Call (SELDOC).
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