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Summary of findings

Overall summary

Cricklade House is a care home which provides accommodation with personal care for up to four people 
with learning disabilities and autism. At the time of our inspection four people were living in the home. The 
service is well established in a residential area.

We found the following examples of good practice.

Visits to the service were carefully planned and procedures were in place to consider individual needs and 
keep people safe. On arrival, visitors were required to have a temperature check, use personal protective 
equipment (PPE), and regularly sanitise or wash their hands. 

Relatives had been kept up to date about risks and how people were staying safe at Cricklade House. When 
face to face visits were not possible, people kept in contact with family members through regular video calls 
and staff provided updates. Plans were being discussed about how to safely resume face to face contact 
with families in line with government guidance. These plans considered the needs of individuals and others 
living at the service. 

When people had not been able to access the community or their regular activities, staff supported people 
in a range of activities at the home. For example, parties, making jam and baking, card making and themed 
evenings. People had been supported to shop online for clothes and continue to make choices in their lives. 
This supported people's quality of life and wellbeing while keeping them safe. 

Staff had access to supplies of PPE and had received training to ensure they used this correctly. All staff and 
people living at the service had regular testing for Covid-19, and all had started to receive vaccinations. 
Where people were unable to make their own decisions, capacity assessments had been carried out and 
decisions made in their best interests. Information about decisions, testing and vaccinations was clearly 
recorded to provide assurance and overview. 

The service was small, but very clean and well maintained. Staff carried out additional cleaning tasks to help
control the risk of cross infection. Staff were confident they would be able to manage a coronavirus 
outbreak safely and effectively. The local GP practice provided support and guidance where necessary. 

The management team spoke highly of the staff and described their 'top priority' as being looking after the 
people who lived at the service and keeping them safe. Some staff had worked at the service for a long time, 
and their flexibility and commitment to keeping people safe during the pandemic was appreciated. 
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The five questions we ask about services and what we found

We always ask the following five questions of services.

Is the service safe? Inspected but not rated

We were assured that people were protected by the prevention 
and control of infection.
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Cricklade House
Detailed findings

Background to this inspection

We carried out this inspection under Section 60 of the Health and Social Care Act 2008 as part of our 
regulatory functions. This inspection was planned to check whether the provider is meeting the legal 
requirements and regulations associated with the Health and Social Care Act 2008. 

As part of CQC's response to the COVID-19 pandemic we are looking at the preparedness of care homes in 
relation to infection prevention and control. This was a targeted inspection looking at the infection control 
and prevention measures the provider has in place. 

This inspection took place on 01 April 2021 and was announced. 
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 Is the service safe?

Our findings  

S5  How well are people protected by the prevention and control of infection?

● We were assured that the provider was preventing visitors from catching and spreading infections.

● We were assured that the provider was meeting shielding and social distancing rules.

● We were assured that the provider was admitting people safely to the service.

● We were assured that the provider was using PPE effectively and safely.

● We were assured that the provider was accessing testing for people using the service and staff.

● We were assured that the provider was promoting safety through the layout and hygiene practices of the 
premises.

● We were assured that the provider was making sure infection outbreaks can be effectively prevented or 
managed.

● We were assured that the provider's infection prevention and control policy was up to date. 

Inspected but not rated


