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This report describes our judgement of the quality of care at this service. It is based on a combination of what we found
when we inspected, information from our ongoing monitoring of data about services and information given to us from
the provider, patients, the public and other organisations.

Ratings

Overall rating for this location

Requires Improvement

–––

Are services safe?

Requires Improvement

–––

Are services effective?

Requires Improvement

–––

Are services caring?

Good

–––

Are services responsive to people’s needs?

Good

–––

Requires Improvement

–––

Are services well-led?
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Overall summary
The Westway Surgery is a GP provider registered with CQC.
• Following a comprehensive inspection on 8 January 2019, we rated the practice inadequate overall and in the safe,
effective and well-led key questions and across all population groups. Caring and responsive key questions were rated
requires improvement. The practice was placed in special measures and issued warning notices for breaches of
Regulation 12 (safe care and treatment) and 17 (good governance) of the Health and Social Care (HSCA) 2008
(Regulated Activities) Regulations 2014.
• We carried out an announced follow-up inspection at the practice on 13 June 2019 to check compliance with the
warning notices. We did not review the ratings awarded to the practice at this inspection. Following the inspection we
issued a further warning notice for breaches of Regulation 12 of the HSCA 2008 (Regulated Activities) Regulations 2014
and the practice remained in special measures.
• We carried out announced comprehensive inspections at the practice on 18 and 25 October 2019 as part of our
inspection programme. This inspection was a six month review of special measures. We rated the practice as requires
improvement overall and in the responsive and well-led key questions and four of the population groups (older
people, long term conditions, vulnerable people, people experiencing poor mental health). The safe and caring key
questions were rated good. This practice remained in special measures because it retained a rating of inadequate for
the effective key question and the remaining two population groups (families, children and young people, and working
age people). We issued a requirement notice for breaches of Regulation 17 of the HSCA 2008 (Regulated Activities)
Regulations 2014.
The report of the previous inspections can be found by selecting the 'all reports' link for The Westway Surgery on our
website at www.cqc.org.uk.
We carried out this comprehensive inspection of the practice on 7 December 2020. Following this inspection, we rated the
practice requires improvement overall. The safe, effective and well-led key questions were rated requires improvement
along with two population groups (families, children and young people, and working age people). The caring and
responsive key questions were rated good along with the remaining four population groups.
We also remotely reviewed specific documentation including policies and audits. (In light of the current Covid-19, CQC has
looked at ways to fulfil our regulatory obligations, respond to risk and reduce the burden placed on practices by
minimising the time inspection teams spend on site. In order to seek assurances around potential risks to patients, we are
currently piloting a process of remote working as far as practicable. This provider consented to take part in this pilot and
some of the evidence in the report was gathered without entering the practice premises).
We based our judgement of the quality of care at this service on a combination of:
• what we found when we inspected
• information from our ongoing monitoring of data about services and
• information from providers, patients, the public and other organisations
We rated the practice requires improvement for providing safe services because:
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Overall summary
• We found concerns in relation to the monitoring of patients taking a high risk medicine, the effectiveness of the
monitoring system for people on direct oral anticoagulants (DOACs) and compliance with safety alerts.
We rated the practice requires improvement for providing effective services because:
• Although there was some improvement since the last inspection, cervical screening and childhood immunisation
achievement rates remained below national targets.
We rated the practice good for providing caring services because:
• Staff dealt with patients with kindness and respect and involved them in decisions about their care.
• The latest published national GP patient survey results for caring indicators was in line with or above CCG and England
averages.
We rated the practice good for providing responsive services because:
• The practice had improved access to appointments with clinical staff on Thursday mornings.
• The latest published national GP patient survey results for responsive indicators was generally in line with or above
CCG and England averages.
We rated the practice requires improvement for providing well-led services because:
• Despite significant concerns being identified at previous inspections, the required improvements had not been
sufficiently embedded or sustained as we found new concerns relating to medicines management and shortfalls in the
monitoring of safety alerts.
• Although improvement plans had been implemented to improve the uptake of childhood immunisations and cancer
screening, achievement rates remained below national targets.
The areas where the practice must make improvements are:
• Ensure that care and treatment is provided in a safe way.
(Please see the specific details on action required at the end of this report).
The areas where the practice should make improvements are:
• Work to improve the systems and processes to increase childhood immunisations and cancer screening uptake.
• Review outstanding actions from all health and safety risk assessments.
• Work to improve early morning access to GP appointments.
I am taking this service out of special measures. This recognises the improvements that have been made to the quality of
care provided by this service.
Details of our findings and the evidence supporting our ratings are set out in the evidence tables.
Dr Rosie Benneyworth BM BS BMedSci MRCGP
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Overall summary
Chief Inspector of Primary Medical Services and Integrated Care
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Population group ratings
Older people

Good

–––

People with long-term conditions

Good

–––

Families, children and young people

Requires Improvement

–––

Working age people (including those recently retired and
students)

Requires Improvement

–––

People whose circumstances may make them vulnerable

Good

–––

People experiencing poor mental health (including people
with dementia)

Good

–––

Our inspection team
Our inspection team was led by a CQC lead inspector. The team included a GP specialist advisor.

Background to The Westway Surgery
The Westway Surgery is located at 13 Westway, Shepherds Bush, London, W12 0PT. The surgery has good transport links
and there is a pharmacy located nearby.
The practice is based in an adapted residential building. The practice provides NHS primary care services to
approximately 3,400 patients and operates under a General Medical Services (GMS) contract. The practice is part of NHS
North West London Clinical Commissioning Group (CCG).
The provider is registered as a partnership comprising of a GP partner and a managing (non-clinical) partner. The
practice is registered with CQC to carry out the following regulated activities: diagnostic and screening procedures;
treatment of disease, disorder or injury; and maternity and midwifery services.
The medical staff comprises a GP partner, a salaried GP, and a long-term GP locum (1.85 whole time equivalent (WTE)
combined). The GPs are supported by a managing (non-clinical) partner, a business manager, an assistant manager, a
locum nurse (0.2 WTE), a locum healthcare assistant (0.4 WTE), a full time phlebotomist/receptionist, and three
administration/reception staff.
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This section is primarily information for the provider

Requirement notices
Action we have told the provider to take
The table below shows the legal requirements that were not being met. The provider must send CQC a report that says
what action they are going to take to meet these requirements.

Regulated activity
Diagnostic and screening procedures
Maternity and midwifery services
Treatment of disease, disorder or injury

Regulation
Regulation 12 HSCA (RA) Regulations 2014 Safe care and
treatment
How the regulation was not being met:
In particular we found:
• We reviewed five patients on a combination of ACE
inhibitors and Angiotensin II receptor blockers (that
require monitoring every 12 months) and found four
patients had not received blood tests within the
recommended timeframe.
• We reviewed five patients on direct oral anticoagulants
(DOACs) and found four patients had not had their
doses calculated based on appropriate monitoring in
line with national guidance.
• The systems in place did not ensure patients were
informed of medication risks. We found five patients
who were not told about the side-effect of SGLT-2
inhibitors in line with Medicines and Healthcare
products Regulatory Agency (MHRA) alerts.
This was in breach of Regulation 12(2)(g) of the Health
and Social Care Act 2008 (Regulated Activities)
Regulations 2014.
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