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Summary of findings

Overall summary

About the service 

Catherine House is registered to provide accommodation and nursing and personal care for up to five 
people with learning disabilities and/or autism. The service is in a large detached building located in the 
market town of Taunton.  There were three people living at the service at the time of the inspection. 

This targeted inspection took place on 28 October 2020. 

People's experience of using this service and what we found

Prior to the inspection concerns had been raised about staffing levels at the home not being enough to 
ensure people's needs were safely met. We found that there were enough staff allocated on the rota to meet 
people's needs. 

People were supported by staff who had undergone a robust recruitment process.

People received good quality food which they were involved in choosing. 

This service is registered by an individual provider who is not required to have a registered manager. The 
provider does not manage the day to day operation of the service, they delegate responsibilities to the 
manager and the health and safety and maintenance co-ordinator. We found the provider had systems in 
place to ensure they had a good oversight of the service. The provider was reviewing their on-call 
arrangements to ensure staff had support when needed.

As part of this inspection we looked at the infection control and prevention measures in place. This was 
conducted as part of our thematic review of infection control and prevention in care homes. At the 
inspection we found that staff were not following up to date infection prevention and control guidance to 
help people to stay safe. We raised this with the provider, and they put in place new infection control 
measures to keep people safe. We have made a recommendation that the provider keep up to date with 
current infection prevention and control guidance from the government.

Rating at last inspection
The last rating for this service was Good (published 12 September 2018). 

Why we inspected 

CQC have introduced targeted inspections to follow up on Warning Notices or to check specific concerns. 
They do not look at an entire key question, only the part of the key question we are specifically concerned 
about. Targeted inspections do not change the rating from the previous inspection. This is because they do 
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not assess all areas of a key question.

We undertook this targeted inspection to follow up on specific concerns which we had received about the 
service. The inspection was prompted due to concerns received about staffing levels, food quality and 
choice, emergency on call arrangements and the provider's oversight and delegation of responsibility. A 
decision was made for us to inspect and examine those risks.  We found no evidence during this inspection 
that people were at risk of harm from these concerns. We found the provider had taken action to mitigate 
most of these risks and were taking action to address the other concerns. The overall rating for the service 
has not changed following this targeted inspection and remains Good.

We looked at infection prevention and control measures under the Safe key question.  We look at this in all 
care home inspections even if no concerns or risks have been identified. This is to provide assurance that the
service can respond to coronavirus and other infection outbreaks effectively.

Please see the safe, effective and well led section of this full report. You can read the report from our last 
comprehensive inspection, by selecting the 'all reports' link for Catherine House on our website at 
www.cqc.org.uk. 

Follow up 

We will continue to monitor information we receive about the service until we return to visit as per our re-
inspection programme. If we receive any concerning information we may inspect sooner.
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The five questions we ask about services and what we found

We always ask the following five questions of services.

Is the service safe? Inspected but not rated

At our last inspection we rated this key question Good. We have 
not reviewed the rating at this inspection. This is because we 
only looked at the parts of this key question we had specific 
concerns about.

Is the service effective? Inspected but not rated

At our last inspection we rated this key question Good. We have 
not reviewed the rating at this inspection. This is because we 
only looked at the parts of this key question we had specific 
concerns about.

Is the service well-led? Inspected but not rated

At our last inspection we rated this key question Good. We have 
not reviewed the rating at this inspection. This is because we 
only looked at the parts of this key question we had specific 
concerns about.
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Catherine House
Detailed findings

Background to this inspection
The inspection 

We carried out this inspection under Section 60 of the Health and Social Care Act 2008 (the Act) as part of 
our regulatory functions. We checked whether the provider was meeting the legal requirements and 
regulations associated with the Act. We looked at the overall quality of the service and provided a rating for 
the service under the Care Act 2014.

This was a targeted inspection to check on specific concerns we had about staffing levels, food quality and 
choice, emergency on call arrangements and the provider's oversight and delegation of responsibility.

Inspection team 

The inspection was carried out by and adult social care inspector.

As part of this inspection we looked at the infection control and prevention measures in place. This was 
conducted so we can understand the preparedness of the service in preventing or managing an infection 
outbreak, and to identify good practice we can share with other services.

Service and service type 

Catherine House is a 'care home'. People in care homes receive accommodation and nursing or personal 
care as a single package under one contractual agreement. CQC regulates both the premises and the care 
provided, and both were looked at during this inspection. 

This service is registered by an individual provider who is not required to have a registered manager 
registered with the Care Quality Commission. This means that they are legally responsible for how the 
service is run and for the quality and safety of the care provided. 

Notice of inspection 
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This inspection was unannounced. We announced the inspection from outside of the home because of the 
COVID-19 Pandemic so we could assess the risks prior to entering.

What we did before the inspection 

We reviewed information we had received about the service since the last inspection. We sought feedback 
from the local authority and professionals who work with the service. We reviewed staff rota's for September
and October 2020 which we had previously requested from the provider. We used all of this information to 
plan our inspection. 

During the inspection

People using the service had limited verbal communication, so we used a number of different methods to 
help us understand their experiences. During the inspection visit, we spent time with people, observing the 
care and support being delivered. We met with two of the people who used the service. We spoke with four 
members of staff including the manager, health and safety and maintenance co-ordinator and two support 
workers. 

We reviewed a range of records. This included the provider's covid-19 folder which included the March 2020 
infection control policy to guide staff, minutes of staff meetings, a recruitment folder and general risk 
assessment.

After the inspection

We had a virtual meeting with the provider to seek clarification and to validate evidence found and request 
further documentation. We looked at the most recent infection control policy, revised contingency plan, 
minutes of the management meetings, infection control audits and staff training matrix. We spoke with two 
people's relatives. We also contacted the other five staff to ask for their views, we spoke with two of them. 
We also spoke with a health and social care professional and an infection prevention control nurse.
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 Is the service safe?

Our findings  
Safe – this means we looked for evidence that people were protected from abuse and avoidable harm.

At the last inspection this key question was rated as Good. We have not changed the rating of this key 
question this is because we did not look at every aspect of this key question. 

The purpose of this inspection was to check that staffing levels met people's needs, all staff had been safely 
recruited and the on-call arrangements were robust to keep people safe in an emergency. We will assess all 
of the key question at the next comprehensive inspection of the service.

Staffing and recruitment
●Prior to the inspection concerns had been raised about staffing levels at the home not being enough to 
ensure people's needs were safely met. We found there were enough staff allocated on the rota to meet 
people's needs. Staff rotas showed there were usually two staff on duty throughout the day and a sleep-in 
staff member at night who could be called upon if needed. At times there were three staff allocated on duty. 
The provider and manager explained that they had been providing additional support hours for one person 
and were liaising with the local authority about funding.
●Staff confirmed that two staff on duty was enough to meet people's needs. At the inspection there were 
two staff on duty. We observed the staff interacting with people and supporting their needs. Staff said there 
had been occasions when there had only been one staff member on duty, but this hadn't happened recently
and there was always a minimum of two staff on duty. One staff member said they had never worked alone.
●Concerns had been raised about whether all staff working at the home had been safely recruited. We found
the provider had a robust recruitment process. We received assurances from the provider that all staff had 
undergone a full recruitment process. The recruitment folder we reviewed contained a checklist to ensure all
checks had been undertaken. These included a disclosure and barring service check (DBS) to confirm 
whether applicants had a criminal record and were barred from working with vulnerable people and 
references.
●A recent incident at the home raised concerns about the providers on call arrangements. Staff said they 
would call the health and safety and maintenance co-ordinator if they required support, but they were not 
always available. We discussed with the provider that the system they had in place had not been robust and 
could have put someone at risk. They told us they were reviewing their on-call arrangements.

Preventing and controlling infection
● At the time of the inspection we were not assured that the provider was preventing visitors from catching 
and spreading infections. Following the inspection, the provider sent us a revised contingency plan which 
included more robust processes to keep visitors safe. 
● We were not assured that the provider was meeting shielding and social distancing rules. We have 
signposted the provider to resources to develop their approach. The local Clinical Commissioning Group 
infection control team have been in touch with the provider to offer further support.
● At the inspection we were not assured that the provider was using PPE effectively and safely. Following the
inspection, the provider has sent us a revised contingency plan which includes the government up to date 

Inspected but not rated



8 Catherine House Inspection report 14 December 2020

guidance about the use of PPE. This included all staff needing to wear face coverings. Staff have told us they 
have attended a staff meeting following our visit and changes had been made to the infection control 
processes at the home.
● We were not assured that the provider was accessing testing for people using the service and staff. We 
have signposted the provider to resources to develop their approach.
● We were not assured that the provider was making sure infection outbreaks can be effectively prevented 
or managed.
● At the inspection we were not assured that the provider's infection prevention and control policy was up 
to date. The policy at the home did not reflect up to date and current infection control guidance. We raised 
this with the management team, and they assured us they had an up to date policy which staff could look at 
on their computer system. They assured us the up to date policy would be available at the home and action 
taken to ensure staff were following the most up to date guidance. After the inspection we were sent the 
revised infection control policy which contained the government's current guidance.
● We were assured that the provider was admitting people safely to the service on return from hospital 
visits.
● We were assured that the provider was promoting safety through the layout and hygiene practices of the 
premises.

We recommend the provider keep up to date with current infection prevention and control guidance from 
the government and take prompt action to update their practice accordingly.
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 Is the service effective?

Our findings  
Effective – this means we looked for evidence that people's care, treatment and support achieved good 
outcomes and promoted a good quality of life, based on best available evidence. 

At the last inspection this key question was rated as Good. We have not changed the rating of this key 
question, as we have only looked at the part of the key question, we have specific concerns about. 

The purpose of this inspection was to check the quality of food people were receiving and that they were 
involved in choosing the food they received. We will assess all of the key question at the next comprehensive
inspection of the service.

Supporting people to eat and drink enough to maintain a balanced diet 
●Prior to the inspection concerns had been raised that there was not an adequate budget provided by the 
provider to ensure people received good quality food. Concern was also raised that people were not being 
given a choice of food as the provider was purchasing food for the home.
●We found that people received good quality food and were involved in choosing their food. On arrival at 
the home staff were ordering the weeks groceries involving a person living at the home. They said the 
previous evening people had been involved in choosing the weeks menu which was demonstrated on a 
pictorial menu board. They discussed that one person wanted a beef stew and they hadn't made one there 
before and were deciding which ingredients they needed. 
● Staff confirmed they now had an adequate budget available to purchase food for people. We observed 
one person being supported with their lunch. It was clear the meal was personalised for the person which 
they enjoyed.

Inspected but not rated
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 Is the service well-led?

Our findings  
Well-Led – this means we looked for evidence that service leadership, management and governance assured
high-quality, person-centred care; supported learning and innovation; and promoted an open, fair culture.

At the last inspection this key question was rated as Good. We have not changed the rating of this key 
question. 

The purpose of this inspection was to check the provider's oversight and delegation of responsibility. We will
assess all of the key question at the next comprehensive inspection of the service.

Managers and staff being clear about their roles, and understanding quality performance, risks and 
regulatory requirements
●This service is registered by an individual provider who is not required to have a registered manager. The 
provider does not manage the day to day operation of the service, they delegate responsibilities to the 
manager and the health and safety and maintenance co-ordinator. We discussed management 
arrangements with the provider to ensure that the management team had clear roles and responsibilities 
which covered all areas. They said the management team had job descriptions setting out their roles.
●People lived in a home where there were systems to monitor quality and plan improvements. Quality 
monitoring audits were completed by the management team which the provider monitored.
●The provider met formally with the manager and health and safety and maintenance co-ordinator monthly
to discuss the service. This included staffing, recruitment, incidents, activities and agreeing agenda items for 
the next staff meeting. As well as a monthly formal meeting they had regular discussions with the 
management team.
●The provider used computer systems that staff could access and record information. For example, 
maintenance issues, accidents and incidents and annual leave requests. The provider had remote access to 
this system to be able to monitor. 
●To ensure the provider was following up to date guidance they used an external HR and health and safety 
service which supported them with recruitment, employment issues, health and safety advice and risk 
assessments. This helped to make sure people were supported safely.
●Prior to the inspection concerns had been raised about the management of people's pocket money at the 
home. We looked at one person's pocket money log and found that it tallied with the amount of money in 
the box. Staff had recorded what money had been spent and had placed a receipt in the log. Each week staff
completed a check of people's money to ensure it tallied. A staff member told us if there were any 
discrepancies, they would raise it with the manager.

Inspected but not rated


