
This report describes our judgement of the quality of care at this service. It is based on a combination of what we found
when we inspected, information from our ongoing monitoring of data about services and information given to us from
the provider, patients, the public and other organisations.

Ratings

Overall rating for this location Outstanding –

Are services safe? Good –––

Are services effective? Outstanding –

Are services caring? Outstanding –

Are services responsive? Good –––

Are services well-led? Outstanding –
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We carried out an announced focused inspection at Dr
Stephenson and partners on 22 October 2019 as part of our
inspection programme.

We decided to undertake an inspection of this service
following our annual review of the information available to
us.

Following our review of the information available to us,
including information provided by the practice, we focused
our inspection on the following key questions:

• Is the practice effective?
• Is the practice responsive?
• Is the practice well-led?

Because of the assurance received from our review of
information we carried forward the ratings for the following
key questions:

• Is the practice safe? – (Good- January 2016)
• Is the practice caring? – (Outstanding- January 2016)

We based our judgement of the quality of care at this
service on a combination of:

• what we found when we inspected
• information from our ongoing monitoring of data about

services and
• information from the provider, patients, the public and

other organisations.

We have rated this practice as Outstanding overall.

We rated the practice as outstanding for providing
effective services because:

• There was a holistic approach to assessing, planning
and delivering care and treatment to patients who use
services.

• Staff were highly engaged in activities to monitor and
improve quality and outcomes and high performance is
recognised by external bodies.

We rated the practice as outstanding for providing
well-led services because:

• The leadership governance and culture at the practice
drives and improves the delivery of high-quality
person-centred care.

• There was strong collaboration in working with other
organisations to improve care outcomes and tackle
health inequalities.

We found that:

• The practice had systems to keep clinicians up to date
with current evidence-based practice. We saw that
clinicians assessed needs and delivered care and
treatment in line with current legislation, standards and
guidance.

• Care was delivered and reviewed in a coordinated way
when different teams, services or organisations are
involved. There was a clear ethos of working in
partnership to meet the needs of patients, particularly
those most vulnerable and most at risk of otherwise not
having good access to healthcare.

• The practice had a programme of quality improvement
activity and routinely reviewed the effectiveness and
appropriateness of the care provided. We saw this was
integral to how the practice monitored and improved
the way they worked.

• We found staff had the knowledge and skills needed to
provide effective care.

• The practice demonstrated they had good governance
processes to monitor and improve safety and
safeguarding within the practice.

• There was a clear vision and strategy to deliver high
quality, sustainable care. The practice was clearly linked
in with other organisations to help them deliver
effective, targeted, coordinated health care to their
population. There was a clear ethos of no one left
behind.

• There were arrangements in place to support good
governance and management. The practice has an in
depth knowledge of their own performance. Where
areas for improvement were identified the practice
developed and implemented action plans to support
improvements.

• The practice culture was clearly to innovate to support
sustainability and good quality care.

• The practice had clear and effective processes for
managing risks, issues and performance. These were
well embedded and kept the practice up to date with
what actions were needed.

• The practice learned, improved and innovated as a
result of safety information and incidents.

We saw examples of outstanding practice:

• The practice had all-encompassing systems and
processes in place to ensure that patients received high
quality care and treatment. This included a team who
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monitored the searches for reviews of certain
conditions. The multi-disciplinary team meeting process
had ensured improvements in patient care and had
reduced hospital admissions and accident and
emergency attendances.

• The practice had a social prescriber who worked as a
link worker to support and help patients to be referred
to local non-clinical services to support their wellbeing.
This included patients who were carers, patients with
dementia, war veterans, those needing help from food
banks and victims of domestic abuse. The practice had
strong processes in place to help victims of domestic
abuse and one the GPs was the lead for this.

• The practice had carried out a significant amount of
audits and other quality improvement work to enhance
patient care.

The area where the provider should make improvements
are:

• Evaluate the outcome of the new telephone system and
the assess the impact it has had on patients being able
to make an appointment.

Details of our findings and the evidence supporting
our ratings are set out in the evidence tables.

Dr Rosie Benneyworth BM BS BMedSci MRCGP

Chief Inspector of Primary Medical Services and Integrated
Care
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Population group ratings

Older people Outstanding –
People with long-term conditions Outstanding –
Families, children and young people Good –––

Working age people (including those recently retired and
students)

Good –––

People whose circumstances may make them vulnerable Outstanding –
People experiencing poor mental health (including people
with dementia)

Outstanding –

Our inspection team
Our inspection team was led by a CQC lead inspector.
The team included a GP specialist advisor.

Background to Dr Stephenson and Partners
Dr Stephenson and partners provides services to
approximately 12,500 patients from Victoria Road Health
Centre, Victoria Road, Washington, Tyne and Wear, NE37
2PU. We visited this location as part of this inspection.

The provider is registered with CQC to deliver the
Regulated Activities; diagnostic and screening
procedures, maternity and midwifery services, treatment
of disease, disorder or injury, surgical procedures and
family planning.

The practice is part of NHS Sunderland clinical
commissioning group (CCG). The practice provides
services based on an General Medical Services (GMS)
agreement for general practice.

The practice has four GP partners (male) and five salaried
GPs (all female). They have a career start GP, one
advanced nurse practitioner, three practice nurses and
three health care assistants, a phlebotomist and one
pharmacist. The practice were hosting four, third year
medical students. They also have a practice manager,
two office managers and 15 administrative staff who
undertake reception and administrative duties.

The practice provides late evening, weekend and bank
holiday appointments. They are part of the local GP
federation of GP practices who work together to provide
appointments with GPs, nurses or health care assistants
outside of their normal working hours. Patients can
contact the practice reception team to arrange
appointments. When this service is not provided patients
requiring urgent medical care can contact the out of
hours service provided by the NHS 111 service.

Information from Public Health England placed the area
in which the practice is located in the fourth most
deprived decile, where one is most deprived and 10 is
least deprived. In general, people living in more deprived
areas tend to have a greater need for health services.
Average male life expectancy at the practice is 77 years,
compared to the national average of 79 years. Average
female life expectancy at the practice is 80 years,
compared to the national average of 83 years.

97.8% of the practice population were white, 0.6% were
mixed race, 1.2% were Asian, 0.3% were black and 0.1%
were other races.
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