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This report describes our judgement of the quality of care at this service. It is based on a combination of what we found
when we inspected, information from our ongoing monitoring of data about services and information given to us from
the provider, patients, the public and other organisations.

Ratings

Overall rating for this location
Are services safe?
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Good

–––

Good

–––

Overall summary
We undertook an inspection of this service on 20 February
2020. At our previous inspection in March 2019, we rated
the practice as good overall and requires improvement for
providing safe services. We issued the practice with a
breach of regulation 17 (good governance). This inspection
was to follow up on the breach of regulation identified at
our previous inspection in March 2019 and we looked at the
safe key question only.
Our judgement of the quality of care at this service is based
on a combination of what we found when we inspected,
information from our ongoing monitoring of data about
services and information from the provider, patients, the
public and other organisations.
At the previous inspection, we rated the practice as
requires improvement for providing safe services
because:
• We found out of date medicines in the emergency
medicine kit. The practice did not stock atropine, an
emergency medicine recommended for practices that fit
coils. At all sites, the practice kept glucagon in the
emergency kit; it was not refrigerated, and the date of
when it was taken out of the fridge was not recorded,
nor was the new expiry date. After the inspection, the
practice sent an updated protocol for the management
of the emergency kit.
At this inspection, we rated the practice as good for
providing safe services and found these issues had been
rectified.
We have rated this practice as good overall.
At this inspection we found that the provider was proving
safe services because:
• The emergency medicines stocked in the practice were
appropriate and within their expiry date. Where
medicines were not stocked, there was an appropriate
risk assessment in place.
In addition, we found that the practice had made
improvement to areas identified at our last inspection
where the practice should make improvements:
• The practice had improved their Quality and Outcomes
Framework (QOF) achievement and were in line with
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averages for indicators relating to diabetes, chronic
obstructive pulmonary disease (COPD) and mental
health. We viewed data for 2019/20 and found the
practice was on a positive trajectory.
• The practice had identified 151 patients with a learning
disability. The practice had two named learning
disability lead nurses and offered double appointments
for reviews. An annual review had been completed for 82
patients. We saw that 10 patients were booked in for a
review and 31 patients had declined a review. The
practice was in the process of contacting the other
patients. Where patients had declined a review, the
practice liaised with the learning disabilities team to
ensure the team were aware of these patients. They had
also contacted a local learning disabilities nurse to give
training to staff and raise awareness of the needs of
these patients. They had worked with a local hospital to
flag any patients that had not attended for cancer
screening and reviewed these patients. The practice had
a service development group, including members of
staff from all groups and the patient participation group
(PPG), and had invited a learning disabilities charity to
attend the group to give advice on the management of
patients with autism. They were in the process of
advertising “quiet hours” for a local supermarket on
their website, for patients who may benefit from this.
• The practice had recognised and prioritised carers and
their health and wellbeing within their population
group. The practice had drafted a declaration on how to
identify and support carers which was in line with NHS
England quality markers and best practice. This had
been devised in the service development group with the
patient participation group and the carers lead from the
local hospital for a full multidisciplinary team approach.
The practice had invited representatives from local
young and older carers charities to join the Practice
Carers Group and representatives were due to attend
the next meeting. The practice had designed a poster to
inform patients on what defines a carer and ensured
patients had access to a carers’ handbook. They had
identified 800 patients as carers (3.2% of the practice
population), which was a marked improvement from
our last inspection where the practice had identified 71
patients as carers. The practice had achieved this with a
whole team approach, changing their registration forms
and updating clinical templates to remind clinicians to
ask patients if they were a carer. The practice told us

Overall summary
they had reviewed the list and had removed 32 patients
as they were no longer carers and strived to ensure the
list was accurate. The practice had set up carers health
checks and had offered 50 of these to patients and had
also administered 298 flu vaccines to carers. The
practice had identified 10 young carers and worked with
the local young carers charity representative to offer
them care and support. The practice had a team
approach to managing carers and had a carers
champion in place and a lead GP for carers. There was a
board in reception for carers including posters and
carers information and the website linked to national
carers websites. In conjunction with the PPG, the
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practice were setting up events for national carers week
and were planning a regular carers support group. Carer
awareness was also included in the practice induction
and was part of all staff training. The practice also had a
carers employment policy to support any staff with
caring responsibilities.
Details of our findings and the evidence supporting
our ratings are set out in the evidence table.
Dr Rosie Benneyworth BS BM BMedSci MRCGP
Chief Inspector of General Practice

Overall summary
Our inspection team
The inspection was carried out by a CQC inspector.

Background to Newtown Surgery
• The name of the registered provider is East Norfolk
Medical Practice. The practice address is Newtown
Surgery, 147 Lawn Avenue, Great Yarmouth, Norfolk,
NR30 1QP.
• There are two branch surgeries; Caister Health Centre,
West Road, Caister-on-Sea, Great Yarmouth, Norfolk,
NR30 5AQ and The Lighthouse, Howard Street South,
Great Yarmouth, Norfolk, NR30 2PT.
• East Norfolk Medical Practice is also the provider for
Nelson Medical Practice, however we did not inspect
this site as part of our inspection as this service is
registered separately.
• There are approximately 25,100 patients registered at
the practice.
• The practice is registered to provide the regulated
activities of diagnostic and screening procedures,
family planning, maternity and midwifery services,
surgical procedures and treatment of disease, disorder
or injury.
• The practice has a General Medical Services (GMS)
contract with the local Clinical Commissioning Group
(CCG).
• The practice has 14 GP partners, (four male and 10
female) who hold managerial and financial
responsibility for the practice. Overall responsibility for
the management of the practice falls to the managing
partner who is supported by a management team of
seven staff. The nursing team includes two nurse
practitioners, seven practice nurses, five healthcare
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assistants, three phlebotomists, four paramedics and
four physician associates. There is a team of reception
and administration staff. In total, East Norfolk Medical
Practice employs 107 staff across four sites.
• The practice is a training practice for GP trainees. (A GP
trainee is a qualified doctor who is training to become
a GP). At the time of our inspection, there were three
GP registrars.
• The practice website is https://www.enmp.co.uk/
• The practice opening hours are:
▪ Newtown Surgery- 7am-6.30pm Monday to Friday
▪ Caister Surgery- 8.30am-6pm Monday to Friday
▪ The Lighthouse- 8.30am-6.30pm Monday to Friday,
6.30pm-8pm Wednesday to Friday, 8.30am-12pm
Saturday and Sunday.
• When the practice is closed, Integrated Care 24
provides the out of hours service; patients are asked to
call the NHS 111 service to access this service, or to
dial 999 in the event of a life-threatening emergency.
• The practice has a below average number of patients
aged 60 to 84 compared to the CCG average, and an
above average number of patients aged 20 to 49
compared to the national and CCG average. Male and
female life expectancy in this area is in line with the
England average at 78 years for men and 81 years for
women. Income deprivation affecting children is 26%,
which is above the England average of 20% and the
CCG average of 22%. Income deprivation affecting
older people is 21% which is in line with the England
average of 20% and the CCG average of 18%.

