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the provider, patients, the public and other organisations.

Overall rating for this service Good @

Are services safe? Good .
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Overall summary

Letter from the Chief Inspector of General
Practice

We carried out an announced comprehensive inspection
at Scorton Medical Centre on 17 May 2017. The overall
rating for the practice was good, with the key question of
safe rated as requires improvement as the arrangements
in respect of medicines management did not assure that
risks had been minimised. The full comprehensive report
published on 23 June 2017 can be found by selecting the
‘all reports’ link for Scorton Medical Centre on our website
at www.cqc.org.uk.

This inspection was an announced focused inspection
carried out on 3 October 2017 to confirm that the practice
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had carried out their plan to meet the legal requirements
in relation to the breach of regulation we identified in our
previous inspection on 17 May 2017. This report covers
our findings in relation to those requirements and also
additional improvements made since our last inspection.

Our key findings were as follows:

+ Care and treatment was provided in a safe way for
service users through the proper and safe
management of medicines for the purposes of the
regulated activity.

Professor Steve Field (CBE FRCP FFPH FRCGP)
Chief Inspector of General Practice



Summary of findings

The five questions we ask and what we found

We always ask the following five questions of services.

Are services safe? Good ‘
The practice is rated as good for providing safe services.

At this visit we checked to ensure medicines were handled safely.
There had been concerns at the previous inspection about the way
that medicines were managed. At this inspection we saw that
improvements had been made to address the issues identified.
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Detailed findings

Our inspection team

Our inspection team was led by:

A CQC pharmacist specialist carried out this focused
inspection.

Background to Scorton
Medical Centre

Scorton Medical Centre, North Yorkshire, DL10 6HB is
located in the rural village of Scorton in Richmond. The
practice has 3,545 patients on its practice list. Itis a
dispensing practice which dispenses medications to
approximately 95% of its patients.

The practice team comprises of three GPs (one female and
two male), two practice nurses (female), a practice
manager, reception/dispensing and administrative staff.

The practice is open between 8.15am and 6.30pm Monday
to Friday with extended appointments offered until 7.30pm
on a Monday. Open appointments were offered every
morning between 8.30am and 10.30am and a mixture of
pre-booked and open appointments offered every
afternoon from 4.30pm until 6pm. Where patients required
a GP outside of these working hours, they could access care
through the GP Out of Hours service via NHS 111, provided
by Harrogate District foundation Trust. The practice has a
General Medical Services (GMS) contract and also offers a
range of enhanced services.

The population distribution of the practice area in the age
range of 45 years to 85+ years is larger than the England
average. The practice scored nine (indicative of relevant
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affluence) on the index of multiple deprivation (IMD). The
lower the Indices of Multiple Deprivation, the more
deprived an area is. People living in more deprived areas
tend to have greater need for health services.

Why we carried out this
inspection

We previously undertook a comprehensive inspection of
Scorton Medical Centre on 17 May 2017 under Section 60 of
the Health and Social Care Act 2008 as part of our
regulatory functions. The overall rating for the practice was
good, with the key question of safe rated as requires
improvement. The full comprehensive report published on
23 June 2017 can be found by selecting the ‘all reports’ link
for Scorton Medical Centre on our website at
www.cqc.org.uk.

We undertook an announced focused inspection of
Scorton Medical Centre on 3 October 2017. This inspection
was carried out to review in detail the actions taken by the
practice to improve the quality of care and to confirm that
the practice was now meeting legal requirements.

How we carried out this
Inspection

We carried out an announced visit on 3 October 2017. We
spoke with staff from the practice that were involved with
or had responsibility for the management of medicines. We
looked at records the practice maintained in relation to the
provision of services.

We inspected the practice against one of the five questions
we ask about services:



Detailed findings

Is the service safe? This is because the service was not
meeting some legal requirements relating to the safe
management of medicines.
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Are services safe?

Our findings

At our previous inspection on 17 May 2017, we rated the
practice as requires improvement for providing safe
services as the arrangements in respect of medicines
management did not assure that risks had been
minimised.

These arrangements had significantly improved when we
undertook a follow up inspection on 3 October 2017. The
practice is now rated as good for providing safe services.

During this inspection we checked to see what
improvements had been made. Medicines were dispensed
at the Scorton surgery for patients on the practice list who
did not live near a pharmacy. Dispensary staff showed us
standard operating procedures (SOPs) which now covered
all aspects of the dispensing process (these are written
instructions about how to safely dispense medicines), and
a system was in place to ensure relevant staff had read and
understood the SOPs. A lone working policy had been
introduced for staff working in the dispensary to delegate
responsibility if there were no GP’s on site.

On our previous inspection we identified that there was no
process in place to ensure that repeat prescriptions were
signed before being dispensed. On this occasion we found
that procedures had been implemented to ensure that all
prescriptions were now signed before dispensing.

There was a named GP responsible for the dispensary and
staff told us they were an active presence in the dispensary.
We saw records showing all members of staff involved in
the dispensing process had received appropriate training,
regular checks of their competency and annual appraisals.
The practice had signed up to the Dispensing Services
Quality Scheme (DSQS), which rewards practices for
providing high quality services to patients using the
dispensary.

The practice held stocks of controlled drugs (medicines
that require extra checks and special storage arrangements
because of their potential for misuse), and had an SOP in
place covering all aspects of their management. Controlled
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drugs were stored in a controlled drugs cupboard, access
to them was restricted and the keys were held securely.
Balance checks of controlled drugs were carried out
regularly and there were appropriate arrangements in
place for their destruction.

Expired and unwanted medicines were disposed of in
accordance with waste regulations. Staff told us they
routinely checked stock medicines were within expiry date
and fit for use as recommended in current guidance. There
was documented evidence to support this and an SOP had
been developed to govern this activity. Dispensary staff told
us about new procedures for regular monitoring of
prescriptions that had not been collected. There was a
system in place for the management of high risk drugs.

A “near miss” record (a record of errors that have been
identified before medicines have left the dispensary) was in
place, allowing the practice to identify trends and patterns
in errors and take action to prevent reoccurrence. There
were arrangements in place for the recording of significant
events involving medicines; the practice had acted to
adequately investigate these incidents or review
dispensing practices to prevent reoccurrence. We saw
records relating to recent medicine safety alerts and
actions taken in response to them.

We checked medicines stored in the treatment rooms and
medicines refrigerators and found they were stored
securely with access restricted to authorised staff. Fridge
and room temperatures were being recorded in line with
national guidance. There were adequate stocks of oxygen
and a defibrillator. The surgery held adequate stocks of
emergency medicines and processes were in place to
ensure they were within expiry date. Vaccines were
administered by nurses using directions which were
produced in line with legal requirements and national
guidance.

Blank prescription pads were recorded upon receiptinto
the practice and were stored securely: prescriptions for use
in printers were tracked through the practice in accordance
with national guidance.
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