
This report describes our judgement of the quality of care at this service. It is based on a combination of what we found
when we inspected, information from our ongoing monitoring of data about services and information given to us from
the provider, patients, the public and other organisations.
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We carried out an announced inspection at Bridgewater Surgeries on 5 December 2019. The practice was rated as good
overall; however, they were rated as requires improvement for providing well-led services.

The report for the December 2019 inspection can be found by selecting the ‘all reports’ link for Bridgewater Surgeries on
our website at www.cqc.org.uk

This inspection carried out on 18 July 2022 was a desk-based review to confirm that the practice had made the necessary
improvements in the areas we identified at our previous inspection in December 2019.

We based our judgement of the quality of care at this service on a combination of:

• Information sent to us from the provider.
• Information from our ongoing monitoring of data about services.

We rated the practice as good for providing well-led services because:

• The practice had put an action plan in place to improve the systems and processes to ensure good governance.
• The practice made use of an online platform to monitor practice activities. This included the ongoing monitoring of

staff training, staff immunisation records and the professional registration of all clinical staff.
• A new management structure was in place.

Additionally, where we previously told the practice they should make improvements our key findings were as follows:

• There had been a decline in the uptake of childhood immunisations from the previous inspection in December 2019
when the practice met the minimum 90% uptake for four out of five childhood immunisations and exceeded the 95%
World Health Organisation (WHO) target for one childhood immunisation. At this inspection the practice was below the
minimum 90% target for three out of five of the childhood immunisations with all five below the WHO 95% target. The
practice had an action plan in place to increase the uptake of childhood immunisations. For example,
▪ The nursing staff telephoned parents or guardians of children due immunisations to book an appointment.
▪ They telephoned the parents or guardians of children not brought in for immunisation appointments to discuss the

benefits of immunisation and to book appointments. If there was no response to telephone calls, they would write
to the parent or guardian.

▪ A discussion regarding immunisations was held at the eight week baby check and the first immunisations were
given at the same time if able.

▪ they matched immunisation records for children registered from abroad to ensure medical records were complete.
• The practice was below the 80% target set by the UK Health and Security Agency for cervical screening. However, there

had been an increase since the previous inspection. For example, the percentage of persons eligible for cervical cancer
screening at a given point in time who were screened adequately within a specified period had increased from 67% at
the December 2019 inspection to 75% at this inspection. The practice had an action plan in place to increase the
uptake of cervical screening. For example,
▪ The practice sent reminder letters or text messages after the patient had been sent their initial invite letter.
▪ Appointments for cervical screening were available early morning, evenings and on Saturdays.
▪ Alerts were used on the patient clinical system to encourage clinicians to prompt patients that they were overdue

cervical screening opportunistically if they had attended for another matter.
▪ The practice planned to complete an audit of non-attenders to help them identify the reasons. This would include

timings of appointments, disabilities, language barriers and cultural beliefs.

Whilst we found no breaches of regulations, the provider should:
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• Continue to take actions to increase the uptake of childhood immunisations and cervical screening.

Details of our findings and the evidence supporting our ratings are set out in the evidence tables.

Dr Rosie Benneyworth BM BS BMedSci MRCGP

Chief Inspector of Primary Medical Services and Integrated Care
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Our inspection team
The inspection was carried out by a CQC lead inspector.

Background to Bridgewater Surgeries
Bridgewater Surgeries is located in Watford at:

7 Printers Avenue

Watford

Hertfordshire

WD18 7QR

The practice has two branch surgeries at:

North Approach Surgery

95 North Approach,

Watford,

Hertfordshire,

WD25 0EL

and

Meriden Surgery

Harvest End,

Watford,

Hertfordshire,

WD25 9UB

The provider is registered with CQC to deliver the Regulated Activities; diagnostic and screening procedures, family
planning, maternity and midwifery services, surgical procedures and treatment of disease, disorder or injury.

The practice is situated within the Hertfordshire and West Essex Integrated Care Systems (ICS) and delivers General
Medical Services (GMS) to a patient population of about 31,900. This is part of a contract held with NHS England.

Information published by Public Health England shows that deprivation within the practice population group is in the
seventh highest decile (seven of 10). The lower the decile, the more deprived the practice population is relative to
others.

According to the latest available data, the ethnic make-up of the practice area is, 68% White, 21% Asian, 6% Black, 4%
Mixed, and 1% Other.

The age distribution of the practice population closely mirrors the local and national averages.

The practice has 15 GP partners and five salaried GPs. There is a mix of male and female GPs.

The GPs are supported by five pharmacists, a paramedic and two physicians associates. The nursing team consists of a
nurse practitioner and seven practice nurses. There are a team of receptionists and administration staff all supported by
two practice managers.

The practice is open between 8am to 6.30pm Monday to Friday at Bridgewater House and Meriden Surgery and between
8am to 12pm at North Approach Surgery. Bridgewater House offers extended hours appointments from 6.30pm to
8.30pm on Tuesdays. The practice offers a range of appointment types including book on the day, telephone
consultations and advance appointments.
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Extended access is provided locally by the Watford Extended Access Service. Appointments are available from 6.30pm to
9pm Monday to Friday, Saturdays 9am to 1pm and 3pm to 7pm, and Sundays 9am to 1pm.

When the practice is closed, out of hours services can be accessed via the NHS 111 service.
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