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This report describes our judgement of the quality of care at this service. It is based on a combination of what we found
when we inspected, information from our ongoing monitoring of data about services and information given to us from
the provider, patients, the public and other organisations.

Overall rating for this location Good @

Are services well-led? Good .
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Overall summary

Suttons Medical Group had been inspected previously on
the following dates: -

25and 26 July 2017 under the comprehensive inspection
programme. The practice was rated as Requires
Improvement overall with Requires Improvement for
providing a safe and well-led service. A breach of legal
requirements was found in relation to Safe care and
treatment, Safeguarding service users from abuse and
improper treatment and Good Governance. Requirement
notices were issued which required them to submit an
action plan on how they were going to meet these
requirements.

12 July 2018 we carried out a comprehensive inspection
and to follow up on breaches of regulations identified at
ourinspection in July 2017. At this inspection the practice
was rated as Good overall with a Requires Improvement for
providing a well-led service. The practice had made a
number of improvements but further work was required to
ensure that the systems and processes the provider had in
place were established and operated effectively.

We carried out an announced focussed inspection at
Suttons Medical Group on 17 July 2019 as part of our
inspection programme. Following the Care Quality
Commission annual regulatory review, we inspected the
domain area of well led and utilised information from our
previous inspection findings for the domain area of
well-led.

We based our judgement of the quality of care at this
service on a combination of:

« What we found when we inspected

« Information from our ongoing monitoring of data about
services and

« Information from the provider, patients, the public and
other organisations

This practice is rated as Good overall with a good for
providing well-led services.

« We found that the practice had improved the cascade of
information sharing for all significant events, complaints
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, dispensing errors and near misses reported and these
were shared with the practice team to ensure learning is
identified and actions were taken to reduce the risk of
further incidents happening.

« Patients were offered translation services if required.

+ Dispensary standard operating procedures had been
reviewed and updated to contain relevant information.

+ Since the last inspection the practice had carried out
further quality improvement audits to demonstrate
improvements and the impact for patients.

+ We looked at the 2019 GP patient survey figures which
had been released on 12 July 2019. We found the
practice had improved in 15 out of the 18 questions
against the CCG and national average.

« Atthisinspection we saw that the practice had recently
carried out an inhouse patient survey. We saw a
well-documented review of findings.

« Atthisinspection we also looked at the data for 2018/19
QOF. We saw that the practice had again achieved 100%
but this data was unverified at the time of the
inspection. Exception rates were not available but from
a review of the disease registers we could see that the
practice had high prevalence in a number of disease
areas and how much hard work had been carried out by
the teams to achieve 100%.

The areas where the provider should make improvements
are:

« Improve the recording for significant events and ensure
all meetings held have minutes that contain details of
the discussions, learning and actions taken.

« Ensure the audit trail for sharing, learning and actions
required for patient safety alerts is improved and
embedded within the practice.

Details of our findings and the evidence supporting
our ratings are set out in the evidence tables.

Dr Rosie Benneyworth BM BS BMedSci MRCGP

Chief Inspector of Primary Medical Services and Integrated
Care



Our inspection team

Our inspection team was led by a CQC inspector and
included a GP specialist advisor.

Background to Suttons Medical Group

Suttons Medical Group provides primary medical services
to approximately 16,000 patients. The services are
provided from at Long Sutton Medical Centre, Trafalgar
Square, Long Sutton, Spalding, Lincs, PE12 9HB and has a
branch surgery at Sutton Bridge Medical Centre, Railway
Line, Sutton Bridge, Spalding, Lincs, PE12 9UZ.

Both sites are situated in a rural area with 16 villages
surrounding the area. The transport links are reportedly
limited within the area. Suttons Medical Group have a
dispensary at each medical centre which are open daily.

The practice has a General Medical Services Contract
(GMS). The GMS contract is the contract between general
practices and NHS England for delivering primary care
services to local communities.

The practice consists of five full time GP partners (Male),
four part time salaried GP’s, one full time paramedic, one
nurse practitioner, five practice nurses, four health care
support workers, two lead dispensers, nine dispensers,
one dispensary counter assistant, supported by a
practice manager, compliance manager and team of
receptionists and administration.

Both sites were open from 8am to 6.30pm Monday to
Friday. The practice did not offer extended hours.
Appointments could be pre-booked up to six weeks in
advance in person, over the telephone or using the online
booking system. Urgent appointments were available on
the day for patients who needed them.

Suttons Medical Group was registered with the Care
Quality Commission to provide the following regulated
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activities from both locations: Treatment of disease,
disorder or injury, Diagnostic and screening procedures,
Family planning, Maternity and midwifery services and
surgical procedures.

Patient demographics reflect the national average and
information published by Public Health England and
rates the level of deprivation within the practice
population group as five, on a scale of one to ten. Level
one represents the highest levels of deprivation and level
ten the lowest.

The practice population is predominantly white British
(98%) along with small ethnic populations of Asian (0.6%)
and mixed race (0.7%).

Extended Access appointments are available from
6.30pm to 8pm weekdays and from 9am to 12pm at
weekends at the Spalding Hub . Extended Access
appointments are for pre-bookable non-urgent
consultations for GP's, practice nurses and healthcare
assistants. This service is part of an Extended Access
agreement which has been commissioned by South
Lincolnshire Clinical Commissioning Group.

The practice offered home visits for patients who required
them and could be conducted by GP’s or paramedic. A
home delivery system for medications was available for
housebound patients.

The local NHS trusts provides health visiting and
community nursing services to patients at this practice.
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