
This report describes our judgement of the quality of care at this service. It is based on a combination of what we found
when we inspected, information from our ongoing monitoring of data about services and information given to us from
the provider, patients, the public and other organisations.

Ratings

Overall rating for this location Good –––

Are services safe? Good –––

Are services effective? Good –––

Are services caring? Good –––

Are services responsive to people’s needs? Good –––

Are services well-led? Good –––
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We carried out an announced focused review of The Old Dairy Health Centre on 23 December 2022. Overall, the practice is
rated as Good.

Safe - Good

Effective - Good

Caring - Good

Responsive - Good

Well-led - Good

Following our previous comprehensive inspection on 6 June 2019, the practice was rated Good overall. This inspection
focused on the five key questions: Safe, Effective, Caring, Responsive and Well-led. The practice was rated as requires
improvement for providing Safe services.

The full reports for previous inspections can be found by selecting the ‘all reports’ link for The Old Dairy Health Centre on
our website at www.cqc.org.uk

Why we carried out this review

This review was a focused review of information without undertaking a site visit inspection, to confirm that the practice
had carried out their plan to meet the legal requirements in relation to the breaches in regulations that we identified in
our previous inspection. This report covers our findings in relation to those requirements and also improvements made
since our last inspection.

At our previous inspection we found care and treatment was not provided in a safe way for service users;

• The provider had failed to ensure the proper and safe management of medicines;
• The provider had not followed guidelines for management of infection control.
• Staff did not have all of the information they needed to ensure that safe care and treatment were delivered.
• Systems were not in place to keep people safe: The service stored liquid nitrogen on the premises. The room in which

the cylinder was stored had no windows and was not ventilated, and the service had not risk assessed how it was
stored.

• The service was not able to show that references had been received and reviewed prior to the recruitment of some
staff at the service.

We also asked the practice to;

• Ensure the route by which complaints might be escalated is included in the reply to letters.
• Review how records of staff training are maintained.
• Review how safety alerts are accessed, including details of actions taken.

How we carried out the review

Overall summary
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We requested evidence from the provider and reviewed the information provided, without undertaking a site visit.

Our findings

We based our judgement of the quality of care at this service on a combination of:

• what we found when we inspected
• information from our ongoing monitoring of data about services and
• information from the provider, patients, the public and other organisations.

The practice is now rated as Good for providing safe services. The overall rating remains unchanged from our previous
inspection. We have rated this practice as Good overall.

We found that:

• The practice provided care in a way that kept patients safe and protected them from avoidable harm.
• The practice had improved the system to monitor infection prevention and control.
• The practice had taken action to improve the management of test results. There was an improved system in place to

ensure that urgent or abnormal results were followed up effectively.
• The practice had reviewed its policy for the storage of hazardous substances for example, liquid nitrogen. Staff had risk

assessed the area of the premises used to store liquid nitrogen.
• The practice had made the improvements we asked them to make to the accessibility of the complaints process.
• Maintenance of staff training records had improved. The practice had reviewed and updated their recruitment policy to

ensure recruitment checks were carried out in accordance with regulations.
• The practice provided evidence of actions taken to improve the system for managing safety alerts. The practice

maintained a central log of alerts including details of actions taken.

We also reviewed the areas we identified where the provider should make improvement:

• The practice had reviewed how patients were informed about how to make a complaint. Staff had ensured that the
route by which complaints might be escalated to the Health Service Ombudsman was included in the reply to letters.
We saw that this information was provided in the practice complaints leaflet.

• The practice had ensured the practice complaints policy was available to patients in the reception area.
• The practice had reviewed its safety alerts policy.
• There were clear systems for checking that all staff in the practice were up to date with training.

Whilst we found no breaches of regulations, the provider should:

• Continue to embed systems to ensure regular risk assessments are undertaken and reviewed to monitor quality and
performance and to encourage improvement.

Details of our findings and the evidence supporting our ratings are set out in the evidence tables.

Dr Sean O’Kelly BSc MB ChB MSc DCH FRCA

Chief Inspector of Hospitals and Interim Chief Inspector of Primary Medical Services
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Our inspection team
Our inspection team was led by a CQC lead inspector who reviewed evidence sent by the provider without visiting the
location.

Background to The Old Dairy Health Centre
The Old Dairy Health Centre is based in West Dulwich at 19b Croxted Road, London, SE21 8SZ and provides services to
5,900 patients in Lambeth. The surgery has good transport links and there is a pharmacy located nearby.

The practice is located in a new purpose-built building. There are six consulting rooms on the ground floor, four GP
rooms and two treatment rooms. There is step free access to the ground floor and a disabled access toilet.

There are three partners who share management responsibilities at the practice. The practice employs two salaried GPs.
There are also four nurses (one of who is a nurse practitioner) and a healthcare assistant. The clinical team is supported
by a pharmacist who works one day a week at the practice. The non-clinical team includes a practice manager, an
assistant practice manager and a team of reception and administrative staff.

The provider is registered with CQC to deliver the Regulated Activities; diagnostic and screening procedures, maternity
and midwifery services, family planning and treatment of disease, disorder or injury.

The practice is situated within the NHS South East London Clinical Commissioning Group (CCG) and delivers General
Medical Services (GMS). This is part of a contract held with NHS England.

Information published by Office for Health Improvement and Disparities shows that deprivation within the practice
population group is in the seventh lowest decile (seven of 10). The lower the decile, the more deprived the practice
population is relative to others. According to the latest available data, the ethnic make-up of the practice area is 67.8%
White, 16.4% Black, 7.3% Asian, 7% Mixed, and 1.5% Other.

The practice is open between 8.00am to 6.30pm Monday to Friday. The practice offers a range of appointment types
including book on the day, telephone consultations and advance appointments. The practice provides extended hours
on Monday evenings and alternate Thursday evenings from 6.30pm to 8.00pm for pre-booked appointments only. Out
of hours services are provided by NHS111.
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