
This report describes our judgement of the quality of care at this service. It is based on a combination of what we found
when we inspected, information from our ongoing monitoring of data about services and information given to us from
the provider, patients, the public and other organisations.

Ratings

Overall rating for this location Outstanding –

Are services safe? Good –––

Are services effective? Good –––

Are services caring? Good –––

Are services responsive? Outstanding –

Are services well-led? Outstanding –
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We carried out an announced focussed inspection at Lea
Vale Medical Practice on 18 February 2020 as part of our
inspection programme.

We decided to undertake an inspection of this service
following our annual review of the information available to
us. This inspection looked at the following key questions:

• Effective
• Responsive
• Well-led

We based our judgement of the quality of care at this
service on a combination of:

• what we found when we inspected
• information from our ongoing monitoring of data about

services and
• information from the provider, patients, the public and

other organisations.

We have rated this practice as outstanding overall and
for the Families, children and young people and
People whose circumstances make them vulnerable
population groups. They are rated as good for the
population groups Older people, People with long
term conditions and People experiencing poor mental
health (including people with dementia) and requires
improvement for Working age people (including those
recently retired and students).

We rated the practice as good for providing effective
services because:

• Actions had been taken to improve the uptake of baby
immunisations and cervical screening.

• Recommended training and appraisals had been
completed for all staff.

• Clinical audits were undertaken to demonstrate quality
improvement.

• Performance data showed the practice was comparable
with others both locally and nationally.

• The uptake rate for cervical screening was below the
80% NHS England target.

We rated the practice as outstanding for providing
responsive services because:

• The care delivered to the families, children and young
people population group was focussed on education for
their health needs. A Parent’s Guide to Health tool had
been developed and adopted by two local schools.

• The practice recognised the needs of vulnerable people
by providing a specific registration process for homeless
people that considered medicine reviews and
appropriate referrals to secondary care. They worked
with a local bail hostel to register patients newly
released from prison and ensure they received a
medicines review to ensure they had appropriate
prescribing and supply of medicines.

• The practice had developed a clinical team of different
skill mixes to meet the needs of their patients. This
included paramedics, pharmacists, physician associates
and nurses in addition to GPs.

• Evening and weekend appointments were available.
• The practice had responded to patient feedback

regarding telephone access and had implemented
measures to make improvements that included a new
telephone system, a dedicated call centre, web chat
facility on the practice website and a call back facility.

The practice is rated as outstanding for providing well-led
services because:

• The culture of the practice and the way it was led and
managed drove the delivery and improvement of
high-quality, person-centred care.

• They had developed a partnership and clinical model to
reflect the needs of their patients that included different
skill mixes.

• The well-being of staff was supported by the use of
flexible and homeworking, a well-being counsellor and
improvements to terms and conditions.

• Staff views and suggestions were actively used to make
improvements to services within the practice.

• The practice contributed to national learning by sharing
their clinical and partnership models with other
practices. They had created educational videos with
NHS England that were available on video sharing
websites and were finalists of The GP Practice Team of
the Year in 2018.

• The practice worked with local providers and
stakeholders to design a pilot to reduce opioid
prescribing.

• The practice had developed a bespoke counselling
service that allowed patients referred for counselling to
be seen in their own homes.

Whilst we found no breaches of regulations, the provider
should:
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• Continue to take actions to increase the uptake of
cervical screening and baby immunisations.

• Continue to develop the Patient Participation Group.
• Monitor patient satisfaction in response to the changes

made to improve access to the practice via the
telephone.

Details of our findings and the evidence supporting
our ratings are set out in the evidence tables.

Dr Rosie Benneyworth BM BS BMedSci MRCGP

Chief Inspector of Primary Medical Services and Integrated
Care
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Population group ratings

Older people Good –––

People with long-term conditions Good –––

Families, children and young people Outstanding –
Working age people (including those recently retired and
students)

Requires improvement –––

People whose circumstances may make them vulnerable Outstanding –
People experiencing poor mental health (including people
with dementia)

Good –––

Our inspection team
Our inspection team was led by a CQC lead inspector.
The team included an inspection manager, a GP
specialist advisor, a practice manager specialist advisor
and a practice nurse specialist advisor.

Background to Lea Vale Medical Practice
Lea Vale Medical Practice provides a range of primary
medical services to the residents of Luton from its
location of Liverpool Road Health Centre 9 Mersey Place,
Luton, LU1 1HH. Services are also provided from its two
branch sites Whipperley Medical Centre, 311 Whipperley
Ring, Luton, LU1 5QY and Bushmead Medical Centre, 131
Bushmead Road, Bushmead, Luton, LU2 7YT. The
Liverpool Road Health Centre and Bushmead Medical
Centre were visited as part of the inspection.

The provider is registered with CQC to deliver the
Regulated Activities; diagnostic and screening
procedures, family planning, maternity and midwifery
services, surgical procedures and treatment of disease,
disorder or injury. These are delivered from all three sites.

Lea Vale Medical Practice is situated within the Luton
Clinical Commissioning Group (CCG) and provides
services to approximately 26,020 patients under the
terms of a general medical services (GMS) contract. A GMS
contract is a nationally agreed contract between general
practices and NHS England for delivering general medical
services to local communities.

The practice is run by 11 partners. The partnership
consists of a practice manager, a business manager, six
GPs, one practice nurse, one paramedic and a pharmacist
and was designed as such to reflect the changing nature

of the workforce within primary care. The practice
employs a further four GPs, a minor illness nurse, four
practice nurses, three healthcare assistants, five
pharmacists, a paramedic and a physician’s associate.
The clinical team has a mix of both male and female
healthcare professionals. There is also a team of
reception and administrative staff all led by a reception
manager.

The practice population is one of mixed ethnicity with a
higher than average number of patients below 44 years of
age and a lower than average above 65 years of age.
Information published by Public Health England, rates
the level of deprivation within the practice population
group as three, on a scale of one to ten. Level one
represents the highest levels of deprivation and level ten
the lowest.

The practice is open at the Liverpool Road Health Centre
from 7.30am to 7pm, Monday to Friday with pre-booked
morning appointments on request on Saturday
mornings. The branch sites are open at the Whipperley
Medical Centre from 8.30am to 1pm and 2pm to 6pm
Monday to Friday and at the Bushmead Medical Centre
from 9am to 1pm and 2pm to 6pm. Both branch sites are
closed on Wednesday afternoons.
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Routine appointments with a GP, practice nurse or health
care assistant can also be booked through the practice
for the Luton Extended Access Service. This service
operates on Monday to Friday evenings from 6pm to 9pm
and on Saturdays and Sundays from 8.30am to 2.30pm at
two local GP Practices.

When the practice is closed out of hours services are
provided by Herts Urgent Care and can be accessed via
the NHS 111 service.

Overall summary
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