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This report describes our judgement of the quality of care at this service. It is based on a combination of what we found
when we inspected, information from our ongoing monitoring of data about services and information given to us from
the provider, patients, the public and other organisations.

Overall rating for this service

Are services safe?

Are services effective?

Are services caring?

Are services responsive to people’s needs?

Are services well-led?
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Summary of findings

Summary of this inspection Page
Overall summary

The five questions we ask and what we found
The six population groups and what we found
What people who use the service say

Areas for improvement
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Detailed findings from this inspection
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How we carried out this inspection
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Detailed findings

Action we have told the provider to take 12

Overall summary

Letter from the Chief Inspector of General Professor Steve Field (CBE FRCP FFPH FRCGP)
Practice Chief Inspector of General Practice
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Summary of findings

The five questions we ask and what we found

We always ask the following five questions of services.

Are services safe?

Are services effective?

Are services caring?

Are services responsive to people’s needs?

Are services well-led?
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Summary of findings

The six population groups and what we found

We always inspect the quality of care for these six population groups.

Older people
People with long term conditions
Families, children and young people

Working age people (including those recently retired and
students)

People whose circumstances may make them vulnerable

People experiencing poor mental health (including people
with dementia)
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Summary of findings

What people who use the service say

Areas forimprovement

Action the service MUST take to improve Action the service SHOULD take to improve

Outstanding practice
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Detailed findings

Our inspection team Why we carried out this
Our inspection team was led by: mSpeCUOn
Background to Shakespeare HOW we carried out this
Medical Practice Inspection
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Are services safe?

Our findings
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Are services effective?

(for example, treatment is effective)

Our findings
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Are services caring?

Our findings
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Are services responsive to people’s needs?

(for example, to feedback?)

Our findings
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Are services well-led?

(for example, are they well-managed and do senior leaders listen, learn
and take appropriate action)

Our findings
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This section is primarily information for the provider

Requirement notices

Action we have told the provider to take

The table below shows the legal requirements that were not being met. The provider must send CQC a report that says
what action they are going to take to meet these requirements.

12 Shakespeare Medical Practice Quality Report 03/03/2016



This section is primarily information for the provider

Enforcement actions

Action we have told the provider to take

The table below shows the legal requirements that were not being met. The provider must send CQC a report that says
what action they are going to take to meet these requirements.
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