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Tel: 01303258777
Website: www.aclcarehomes.co.uk

Date of inspection visit:
09 April 2019

Date of publication:
20 June 2019

Overall rating for this service Inspected but not rated

Is the service safe? Inspected but not rated   

Is the service effective? Inspected but not rated   

Is the service caring? Inspected but not rated   

Is the service responsive? Inspected but not rated   

Is the service well-led? Inspected but not rated   

Ratings
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Summary of findings

Overall summary

Arthur Court provides accommodation for up to 19 people living with a mental health condition. It provides 
opportunities for rehabilitation, development of independence skills and progression to supported 
accommodation in the community such as supported living. The service is registered to Provide 
Accommodation for people who require nursing or personal care.

When we inspected on 9 April 2019 we found that people were not in receipt of 'personal care' and the 
regulated activity was therefore not being provided. As a result we are not able to report in the usual way in 
respect of the five domains Safe, Effective, Caring, Responsive and Well led and the associated Key Lines of 
Enquiry or issue a rating. 

Because of finding that no regulated activity was being provided, the location may be removed from the 
CQC register because CQC can only regulate locations where a regulated activity is being provided.'
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The five questions we ask about services and what we found

We always ask the following five questions of services.

Is the service safe? Inspected but not rated

This service was inspected but not rated.

Is the service effective? Inspected but not rated

This service was inspected but not rated.

Is the service caring? Inspected but not rated

This service was inspected but not rated.

Is the service responsive? Inspected but not rated

This service was inspected but not rated.

Is the service well-led? Inspected but not rated

This service was inspected but not rated.
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Arthur Court
Detailed findings

Background to this inspection
This service was inspected but not rated as it was not providing a regulated activity at inspection.
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 Is the service safe?

Our findings  
This service was inspected but not rated as it was not providing a regulated activity at inspection.

Inspected but not rated
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 Is the service effective?

Our findings  
This service was inspected but not rated as it was not providing a regulated activity at inspection.

Inspected but not rated
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 Is the service caring?

Our findings  
This service was inspected but not rated as it was not providing a regulated activity at inspection.

Inspected but not rated
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 Is the service responsive?

Our findings  
This service was inspected but not rated as it was not providing a regulated activity at inspection.

Inspected but not rated
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 Is the service well-led?

Our findings  
This service was inspected but not rated as it was not providing a regulated activity at inspection.

Inspected but not rated


