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Is the service safe? Inspected but not rated
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Summary of findings

Overall summary

Snydale Care Home is a 'care home'. People in care homes receive accommodation and nursing or personal
are as single package under one contractual agreement. The home can accommodate 50 people.

We found the following examples of good practice.

e The service had a dedicated unit to be used as a designated setting for people with a positive COVID-19
result. Staff providing care and cleaning were designated to the unit and would not move between units to
reduce the risk of transmission. Additional staff would be in attendance on admission day to ensure a
smooth transition. The service had supported people with COVID-19 during a previous outbreak and had
learned lessons and gained experience in how to care for people safely.

e All rooms were furnished to a high standard and were extremely clean. People had access to a dedicated
communal lounge and dining area if they chose to use this, but also had the choice to remain in their
bedrooms if required.

e The provider had purchased a large number of hand sanitiser machines and these were provided in key
areas throughout the building. The provider had purchased several ozone machines to ensure all communal
areas and bedrooms were thoroughly disinfected to prevent the transmission of infection. Staff had a
dedicated area to don and doff PPE. The registered manager's assistant had created a video for staff on how
to don and doff and found creative and fun ways to embed safe practice amongst staff.

e Staff had been trained and understood their responsibility in relation to infection prevention and control.
Risk assessments on staff, visitors and professionals had been undertaken. Staff used PPE appropriately

and management constantly checked compliance in this area.

e There was a strong management team who monitored the quality and safety of the service to ensure
people who used the service and staff were safe during the pandemic.

We were assured that this service met good infection prevention and control guidelines as a designated care
setting.

Further information is in the detailed findings below.
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The five questions we ask about services and what we found

We always ask the following five questions of services.

Is the service safe? Inspected but not rated

We were assured the service was following safe infection
prevention and control procedures.
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Detailed findings

Background to this inspection

We carried out this inspection under Section 60 of the Health and Social Care Act 2008 as part of our
regulatory functions. This inspection was planned to check whether the provider is meeting the legal
requirements and regulations associated with the Health and Social Care Act 2008.

This was a targeted inspection looking at the infection control and prevention measures the provider has in
place. As part of CQC's response to the coronavirus pandemic we are conducting a review of infection
control and prevention measures in care homes.

The service had been identified for use by the Local Authority as a designated care setting in response to the
Winter Plan for people discharged from hospital with a positive Covid-19 status. This inspection was to

ensure that the service was compliant with infection control and prevention measures.

This inspection took place on 22 October and was announced.
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Inspected but not rated

Is the service safe?

Our findings

How well are people protected by the prevention and control of infection?

e We were assured that the provider was preventing visitors from catching and spreading infections.
e We were assured that the provider was meeting shielding and social distancing rules.

e We were assured that the provider was admitting people safely to the service.

e \We were assured that the provider was using PPE effectively and safely.

e \We were assured that the provider was accessing testing for people using the service and staff.

e \We were assured that the provider was promoting safety through the layout and hygiene practices of the
premises.

e We were assured that the provider was making sure infection outbreaks can be effectively prevented or
managed.

e We were assured that the provider's infection prevention and control policy was up to date.
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