
This report describes our judgement of the quality of care at this service. It is based on a combination of what we found
when we inspected, information from our ongoing monitoring of data about services and information given to us from
the provider, patients, the public and other organisations.

Ratings

Overall rating for this location Good –––

Are services safe? Good –––

Are services effective? Good –––

Are services caring? Good –––

Are services responsive? Good –––

Are services well-led? Good –––
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We carried out an inspection of this service following our
annual review of the information available to us including
information provided by the practice. Our review indicated
that there may have been a change to the quality of care
provided since the last inspection.

This inspection focused on the following key questions:

• Effective
• Responsive
• Well Led

Because of the assurance received from our review of
information we carried forward the ratings for the following
key questions:

• Safe
• Caring

We based our judgement of the quality of care at this
service on a combination of:

• what we found when we inspected
• information from our ongoing monitoring of data about

services and
• information from the provider, patients, the public and

other organisations.

We received 27 CQC feedback cards about patient care and
experience, these cards were given to patients before and
during the inspection. Comments made by patients were
extremely positive about the services provided and the
practice staff. Two negative comments related to a lack of
online information for patients and problems with the
practice answering their telephones.

We have rated this practice as good overall and good
for all population groups.

We found that:

• Patients’ needs were assessed, and care and treatment
was delivered in line with current legislation, standards
and evidence-based guidance supported by clear
pathways and tools.

• The practice had a comprehensive programme of
quality improvement and used information about care
and treatment to make improvements.

• Staff had the skills, knowledge and experience to deliver
effective care, support and treatment.

• Care was delivered and reviewed in a coordinated way
when different teams, services or organisations were
involved.

• The practice actively identified people who may need
extra support to live a healthier lifestyle. Staff provided
advice and information i.e. leaflets, so people can
self-care. This included information in a range of
languages to support the local population.

• The practice understood the needs of its local
population and had developed services in response to
those needs.

• In response to concerns raised by members of the
public and patients about access to appointments the
practice undertook a detailed investigation into the
causes. A number of factors were identified as a root
cause to these problems and remedial action was taken.

• There was evidence that complaints were used to drive
continuous improvement.

• Practice leaders had the experience, capacity and skills
to deliver the practice strategy and address risks to it.
They were knowledgeable about issues and priorities
relating to the quality and future of the service.

• The practice had a culture which drove high quality
sustainable care. There were governance structures and
systems which were regularly reviewed and there were
clear and effective processes for managing risks, issues
and performance.

• The practice engaged with staff and patients to develop
services. However, they did not have a Patient
Participation Group.

Whilst we found no breaches of regulations, the provider
should:

• Consider developing a practice Patient Participation
Group which is representative of the local population.

• Continue to review and monitor the data that falls
below the Clinical Commissioning Group (CCG) and
national averages.

Details of our findings and the evidence supporting
our ratings are set out in the evidence tables.

Dr Rosie Benneyworth BM BS BMedSci MRCGP

Chief Inspector of Primary Medical Services and Integrated
Care

Overall summary

2 Edge Hill Health Centre Inspection report 02/03/2020



Our inspection team
Our inspection team was led by a CQC lead inspector.
The team included a GP specialist advisor and a second
CQC inspector.

Background to Edge Hill Health Centre
Edge Hill Health Centre is located at 157, Edge Lane,
Liverpool, L7 2AB. The surgery has good transport links
and there is a pharmacy located nearby.

The provider is registered with CQC to deliver the
Regulated Activities; diagnostic and screening
procedures, maternity and midwifery services and
treatment of disease, disorder or injury. These are
delivered from both sites.

Edge Hill Health Centre is situated within the Liverpool
City Clinical Commissioning Group (CCG) and provides
services to 9154 patients under the terms of a personal
medical services (PMS) contract. This is a contract
between general practices and NHS England for
delivering services to the local community.

The practice has five partner GPs, both male and female
and three female salaried GPs. They also have two

advanced nurse practitioners, a physician associate who
work works alongside the GPs. The practice has a practice
manager, a practice nurse, three health care assistants
and administration and reception staff.

There are higher than average number of patients under
the age of 39, in common with the characteristics of the
Northern City area, and fewer patients aged over 45 than
the national average. The National General Practice
Profile states that 77% of the practice population is from
a white background with a further 23% of the population
originating from black, mixed or other non-white ethnic
groups. Information published by Public Health England,
rates the level of deprivation within the practice
population group as one, on a scale of one to ten. Level
one represents the highest levels of deprivation and level
ten the lowest. Male life expectancy is 74 years compared
to the national average of 76 years. Female life
expectancy is 81 years compared to the national average
of 79 years.
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